
GASTROLUX WARRANTY

Your GASTROLUX cookware is guaranteed note to crack, peel or blister for twenty (20) years 
from the date of purchase.  The warranty is from the date of purchase, of which the first 5 
years are at no cost except shipping charges.  The residual warranty, meaning between the 
sixth and the twentieth year of the purchase date, replaced product will be charged a 
pro-rated cost of 1/20th of the purchase price per year since the date of purchase.  
Replacement or repair does not extend the current or begin a new warranty.

The warranty does not cover damage or destruction caused by misuse, abuse, accident, 
overheating, alteration or commercial use.  This includes stains, discolorations, starch marks, 
dents, or scratches caused by metallic utensils.  However, these scratches will not affect the 
non-stick properties of your cookware.  

Glass lids are not covered under warranty except for heat damage.

GASTROLUX cookware that has lost its non-stick property due to baked in food residue or 
from lack of maintenance, will not be replaced under warranty.

If GASTROLUX has to replace an item that is no longer available, GASTROLUX will replace the 
item of equivalent or superior value. 

GASTROLUX reserves the right to refuse the warranty on any products that have not been 
maintained in accordance with the maintenance instructions.  
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